Town of Smithfield Closes Offices to the Public

The Town of Smithfield Staff continue to work in conjunction with Isle of Wight County Officials to
monitor and respond to the COVID-19 outbreak. Following national, state, and local emergency
declarations regarding this virus, and out of an abundance of caution, Town offices will be closed to the
public beginning on March 18, 2020 until further notice.

e All Town offices, facilities and buildings are closed to the public. This includes Town Hall, the
Town Manager’s Office (911 South Church Street), the Smithfield Center, the Isle of Wight
County Museum, the Manor House at Windsor Castle Park, the Public Restrooms on Main
Street, and the Luter Sports Complex.

e The Smithfield Police Department lobby will remain open to the public with limited services.

e Tax payments may be made online at the following link.
https://www.smithfieldva.gov/page/pay-my-taxes/. Other payments may be made via the
telephone with exception of HRSD payments, which can be made directly to HRSD. As always,
payments may be made at the drop box outside of Town Hall (310 Institute Street). Please call
the Treasurer’s Office for assistance with other services.

e Most Planning, Zoning & Community Development services may be conducted via telephone
and/or email.

e Clontz Park as well as Windsor Castle Park will remain open (with the exception of the Manor
House). Visitors to the parks are encouraged to practice “social distancing”.

e Town of Smithfield employees will continue to report to work during this time.

e Residents may call 757-365-4200 for questions.

For more details on COVID-19, please visit the websites of the Virginia Department of Health
http://www.vdh.virginia.gov/surveillance-and-investigation/novel-coronavirus/ or the CDC
https://www.cdc.gov/coronavirus/2019-nCoV/index.html for the most accurate information.

Town Staff will continue to actively monitor COVID-19 and access Town operations based on
developments.
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